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Matt joined tpgroup in August 2020 as an Infrastructure 
Technician Apprentice, following the completion of his A’levels at 
Farnborough College of Technology and is working towards his 
Level 3 Apprenticeship.

Describe your role and responsibilities 

I’m part of the IT Department that works 
collaboratively to support the organisation’s IT 
requirements. My main role is to set up new users – 
their email accounts and working devices like laptops 
and phones. I support with IT tickets – helping to 
solve user issues under the guidance of the team. I 
also help the team with housekeeping and keeping 
an eye on things behind the scenes.

During quiet times, I take the opportunity to do 
some further learning as I have access to online 
courses that cover a range of subjects from services 
like Microsoft to security. 

What’s it like being an apprentice at tpgroup?

I get a good balance of on-the job training and 
learning. I’m really enjoying the opportunity to learn 
all elements of IT support, and the team are very 
supportive in helping me to build my knowledge 
and develop in the role. I enjoy solving problems 
- figuring out what the issue is and finding the fix – 
it’s very fulfilling.

I just try to take on-board everything that’s shown 
to me, and learn from the experience – I’m conscious 
that this is important to any future role.  

How does the apprentice scheme work?

I’m on a 3-year apprenticeship scheme with every 
Monday spent at college – although Mondays are 
currently spent at home with college delivered online 
during this time.

The college covers general IT such as networking 
as well other areas such as coding to provide an 
understanding across. It’s also great to work with 
other apprentices – comparing what they do in their 
roles to mine – and working as a team to help each 
other.
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What route did you take to becoming an 
apprentice?

I came directly from finishing my A’levels at college 
having made a conscious decision not to go to 
university as I didn’t want to continue with full time 
classroom learning. I wanted to get into a job where 
I could learn and get on-job experience. I’ve always 
enjoyed IT, and took a GSCE in IT before taking a B-Tec 
in IT at college. 

What are your career ambitions and what do you 
enjoy outside of work?

I’m focused on my apprenticeship and am enjoying 
taking it one step at a time. I’m conscious that there’s 
a number of paths that I could go down but I want to 
take time to learn all I can and have the experience in 
a full time job before making a decision. 

I really enjoy sports – playing football since I was 
5-years old – basketball and table tennis although this 
isn’t easy at this time.

What advice would you give to others thinking of 
taking this path?

If you want to get on-the-job experience, and learn 
at the same time, then an apprentice is the right 
route for you. I’ve learnt so much and would really 
advise anyone to absorb as much as they can as an 
apprentice.


