
 

 

 

How has your role changed? 

Over my apprenticeship I’ve taken on more 

responsibility within the IT Department that 

works collaboratively to support the 

organisation’s IT requirements.  

In addition to setting up new users, I help to 

solve user issues and have been part of the 

team overseeing the transition to 365, as well 

as other projects that we have done recently. 

How’s the journey been? 

I’ve enjoyed the journey - getting a good 

balance of on-the job training and learning. 

It’s provided a good grounding of IT support, 

and the team have been very supportive 

through my apprenticeship.  

College covered a broad range of general IT 

such as networking as well other areas such 

as coding to provide an understanding across. 

Working with other apprentices is beneficial 

as you get to see the range of IT work – plus 

you support each other and work together. 

I enjoy solving problems - figuring out what 

the issue is and finding the fix – it’s very 

fulfilling especially when it’s something new. 

Any thoughts on your future? 

I’m keen to progress an IT career and 

continue to develop my skills set. I am also 

considering taking up a higher-level 

apprenticeship to expand my knowledge and 

gain further qualifications. 

 

Any tips for future apprentices? 

Do it. If you want to get on-the-job 

experience, and learn at the same time, then 

an apprentice is the right route for you.  

I’ve learnt so much and would really advise 

anyone to absorb as much as they can as an 

apprentice. 

Once you find the balance of completing your 

studies, and day-to-day work, you will start to 

really enjoy it and will gain a lot from it. 

 

 

 

 

 

 

 

 

Matt Hier 
IT Technician 

Matt has completed his Level 3 Infrastructure Technician 

Apprenticeship, and is part tpgroup’s central IT team.  

CONGRATULATIONS TO 


